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The image in the centre depicts a woman’s body. Flower symbols in the centre 
section represents all that flowers mean to women, nature, birth, strength and 
resilience. Dots at the top of the woman, encourage a positive headspace, but 
knowing the complexities represented by other dots and linemarkings. Linework 
shows pathways, whilst the bottom areas shows mountains and the peaks we 
overcome. Whilst water to us all is life, and women are givers of life - water also 
has other meanings such as protection and healing. The base of the woman 
shows the water and the ripple effect working in a positive way.

This artwork was created by Elaine Chambers-Hegarty. She is a proud aboriginal 
women with ancestoral links to the Koa (Guwa), Kuku Yalangi and Barada Barna 
nations. Elaine is a graphic designer with nearly 30 years experience in the print 
industry. She can create visual concepts with the latest digital design techniques 
plus her own traditional art skills. 

Artwork Story & Artist Profile

www.culturaledgedesigns.com.au
@culturaledgedesigns



Women’s Health Queensland acknowledges and pays respects to Queensland’s 
past, present and future Traditional Custodians and Elders, and the continuation of 
cultural, spiritual and educational practices of Aboriginal and Torres Strait Islander 
peoples. We acknowledge the Jagera, Yuggera and Turrbal peoples, on land 
which we reside, and all traditional owners across Queensland and Australia.

Women’s Health Queensland also acknowledges the important role that Aboriginal 
and Torres Strait Islander women continue to play in maintaining their community’s 
health and wellbeing.

Acknowledgement of Country
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Reconciliation Australia welcomes Women’s Health 
Queensland to the Reconciliation Action Plan (RAP) 
program with the formal endorsement of its inaugural 
Reflect RAP.

Women’s Health Queensland joins a network of more 
than 1,100 corporate, government, and not-for-profit 
organisations that have made a formal commitment to 
reconciliation through the RAP program. 

Since 2006, RAPs have provided a framework for organi-
sations to leverage their structures and diverse spheres 
of influence to support the national reconciliation 
movement. The program’s potential for impact is great-
er than ever, with over 2.3 million people now working or 
studying in an organisation with a RAP. 

The four RAP types — Reflect, Innovate, Stretch and 
Elevate — allow RAP partners to continuously develop 
and strengthen reconciliation commitments in new 
ways. This Reflect RAP will lay the foundations, priming 
the workplace for future RAPs and reconciliation initia-
tives.

The RAP program’s strength is its framework of relation-
ships, respect, and opportunities, allowing an organisa-
tion to strategically set its reconciliation commitments in 
line with its own business objectives, for the most effec-
tive outcomes. 

These outcomes contribute towards the five dimen-
sions of reconciliation: race relations; equality and 
equity; institutional integrity; unity; and historical 
acceptance. 

It is critical to not only uphold all five dimensions of rec-
onciliation, but also increase awareness of Aboriginal 
and Torres Strait Islander cultures, histories, knowledge, 
and leadership across all sectors of Australian society. 

This Reflect RAP enables Women’s Health Queensland 
to deepen its understanding of its sphere of influence 
and the unique contribution it can make to lead prog-
ress across the five dimensions. Getting these first steps 
right will ensure the sustainability of future RAPs and 
reconciliation initiatives, and provide meaningful 
impact toward Australia’s reconciliation journey.

Congratulations Women’s Health Queensland, wel-
come to the RAP program, and I look forward to 
following your reconciliation journey in the years to 
come.

Karen Mundine
Chief Executive Officer
Reconciliation Australia

Reconciliation Australia CEO Statement
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Reconciliation Australia welcomes Women’s Health 
Queensland to the Reconciliation Action Plan (RAP) 
program with the formal endorsement of its inaugural 
Reflect RAP.

Women’s Health Queensland joins a network of more 
than 1,100 corporate, government, and not-for-profit 
organisations that have made a formal commitment to 
reconciliation through the RAP program. 

Since 2006, RAPs have provided a framework for organi-
sations to leverage their structures and diverse spheres 
of influence to support the national reconciliation 
movement. The program’s potential for impact is great-
er than ever, with over 2.3 million people now working or 
studying in an organisation with a RAP. 

The four RAP types — Reflect, Innovate, Stretch and 
Elevate — allow RAP partners to continuously develop 
and strengthen reconciliation commitments in new 
ways. This Reflect RAP will lay the foundations, priming 
the workplace for future RAPs and reconciliation initia-
tives.

The RAP program’s strength is its framework of relation-
ships, respect, and opportunities, allowing an organisa-
tion to strategically set its reconciliation commitments in 
line with its own business objectives, for the most effec-
tive outcomes. 

Women’s Health Queensland (WHQ) is incredibly excit-
ed to be commencing our reconciliation journey with a 
Reflect Reconciliation Action Plan (RAP). The process 
creates an opportunity for us to strengthen our commit-
ment to reconciliation, increase our organisation’s 
cultural safety and expand our understanding of 
Aboriginal and Torres Strait Islander peoples as the right-
ful Custodians of land, education, and healing tradi-
tions across Australia. It creates a framework for us to 
critically reflect on all that we do as an organisation and 
how we can create positive change. 

As a state-wide women’s health organisation, much of 
this work will be done with the recognition of the import-
ant role that Aboriginal and Torres Strait Islander women 
play in maintaining the health and wellbeing of their 
communities, and how at WHQ we can both support 
and learn from this important work. 

The Reflect RAP will expand cultural awareness across 
WHQ and increase WHQ’s capacity as a culturally safe 
space for all staff, participants and stakeholders.
 
The Reflect RAP creates many opportunities for us to 
embed understanding and celebration of Aboriginal 
and Torres Strait Islander peoples and culture in our 
organisation, build new partnerships and expand our 
connection at the personal, organisational and com-
munity levels. 

Emma Iwinska
Chief Executive Officer
Women’s Health Queensland

Women’s Health Queensland CEO Statement
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Women’s Health Queensland (WHQ) is a not-for-profit 
organisation whose purpose is to advance the health 
and wellbeing of all Queensland women. Our head 
office is in Brisbane, and we maintain a state-wide foot-
print through partnering with local organisations and 
through the leveraging of technology. We are funded 
by the Queensland Government.

WHQ has four strategic approaches to improving out-
comes for women:

1. Woman-centred – we support individual women, 
co-design programs with women, listen to women 
and respond to their needs, and support others to 
provide woman-centred approaches.
2. Influencing change in communities through 
primary prevention of violence and gender equity 
programs.
3. Build capability of organisations that support 
women through education and training, research, 
and partnerships.
4. Sustainability – in all that we do, WHQ focusses on 
holistic and sustainable environmental, organisa-
tional and community practices.

Our Strategic Plan 2020-2021

Our Purpose
To advance the health and wellbeing of all Queensland 

women.

Our Vision
That all women have safe and inclusive communities in 

which they are resourced to live their best lives.

We support a diversity of women including people who:
• are culturally and linguistically diverse;
• are or have experiences of violence or trauma;
• are experiencing disadvantage;
• are living with/impacted by disability;
• have diverse bodies, sexualities and genders;
• have been criminalised;
• are unable to speak openly about their health 
issues;
• identify as Aboriginal or Torres Strait Islander;
• live in a rural, regional or remote area;
• who may otherwise not have access to support.

WHQ provides trauma-informed counselling to women 
and works with the sector to develop innovative educa-
tion packages and programs for all levels of our commu-
nity. Our staff team consists of 14 employees including 1 
Aboriginal employee. WHQ also has a strong team of 
volunteers.

Our Business
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WHQ is committed to actively participating in Australia’s journey to 
reconciliation and acknowledging our country’s true history. Our 
team and the women we work with come from a wide variety of 
cultures and backgrounds. We strive every day to promote inclu-
sivity, diversity and equal opportunity. The Reflect RAP provides a 
strategic framework to promote inclusivity, education, awareness, 
equal job opportunities, and further reflect and grow as an organi-
sation towards reconciliation.  

Part of WHQ’s service model is recognising an individual’s experi-
ence and empowering them to direct their own journey. WHQ 
values the wisdom, knowledge and experiences of Aboriginal and 
Torres Strait Islander peoples and organisations. Our organisation is 
committed to working with Aboriginal and Torres Strait Islander 
peoples to build stronger relationships, improve our service, create 
more opportunities, and advance reconciliation in Australia.
 
This RAP outlines our commitment to this journey of providing a 
genuinely equal and respectful organisation now and into the 
future. WHQ also acknowledges the Reflect RAP will create value 
and have a positive impact for our organisation.

WHQ RAP Working Group
We established a RAP Working Group (RWG) on 13 July, 2020 to 
drive the development, implementation and ongoing commit-
ment to the RAP and our reconciliation journey. Our group is 
made up of a diversity of women with a variety of backgrounds 
and experiences from all areas of our organisation.

Our RAP
This group will action our commitment on a daily basis and moni-
tor our organisations progress on our actions and deliverables. 
The group will encourage all staff to participate and collectively 
achieve the Reflect actions and deliverables by the end of July 
2022. In early 2020 we developed a partnership with Alice Currie, 
a member of the Mununjahli people located in Yugambeh 
country in the Scenic Rim Region of Queensland. Alice consults 
as our elected RWG chair and is assisting us in the development 
and implementation of our RAP. The group is currently made up 
of the following; 

RWG Team Members
RWG Chair – Alice Currie
CEO – Emma Iwinska 
Operations Administrator and Advocacy Lead – Morgana Jones
Counsellor and Therapy Group Specialist - Gita Pirbadian
Community Engagement Health and wellbeing – Hannah Heers
Community Engagement Gendered Violence – Melissa Kulan
Communication Officer – Charlotte Dirou

RAP Champion
WHQ’s RAP Champion is the organisation’s Operations Adminis-
trator and Advocacy Lead. This person has been nominated 
from the team as they work across the organisation and have 
key understanding of organisation’s process and structure. Our 
RAP Champion will work to encourage and ensure the delivery 
of the RAP internally and champion our commitment through 
external engagement and partnerships
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WHQ is committed to actively participating in Australia’s journey to 
reconciliation and acknowledging our country’s true history. Our 
team and the women we work with come from a wide variety of 
cultures and backgrounds. We strive every day to promote inclu-
sivity, diversity and equal opportunity. The Reflect RAP provides a 
strategic framework to promote inclusivity, education, awareness, 
equal job opportunities, and further reflect and grow as an organi-
sation towards reconciliation.  

Part of WHQ’s service model is recognising an individual’s experi-
ence and empowering them to direct their own journey. WHQ 
values the wisdom, knowledge and experiences of Aboriginal and 
Torres Strait Islander peoples and organisations. Our organisation is 
committed to working with Aboriginal and Torres Strait Islander 
peoples to build stronger relationships, improve our service, create 
more opportunities, and advance reconciliation in Australia.
 
This RAP outlines our commitment to this journey of providing a 
genuinely equal and respectful organisation now and into the 
future. WHQ also acknowledges the Reflect RAP will create value 
and have a positive impact for our organisation.

WHQ RAP Working Group
We established a RAP Working Group (RWG) on 13 July, 2020 to 
drive the development, implementation and ongoing commit-
ment to the RAP and our reconciliation journey. Our group is 
made up of a diversity of women with a variety of backgrounds 
and experiences from all areas of our organisation.

WHQ has been working to form strong and meaningful relation-
ships with Aboriginal and Torres Strait Islander peoples and organi-
sations across Queensland. By first fostering a relationship with 
Aboriginal and Torres Strait Islander Peoples and then forming part-
nerships of mutual benefit and opportunity through many different 
projects, grant opportunities and services provisions. We aim to 
co-create resources that the community can use. Provide Aborigi-
nal and Torres Strait Islander peoples with the tools to develop their 
own programs and resources. As well as providing peoples who 
can work alongside the community and help with the needs of 
women and their families. 
 
As part of our daily business, we are in contact with various Aborigi-
nal and Torres Strait Islander health services, organisations, and 
individuals to further our knowledge and understandings about 
their peoples and their communities. We want to ensure that these 
organisations feel that they are being heard. 
 
Since the beginning of 2020 we have been regularly engaging 
with 15 Aboriginal and Torres Strait Islander organisations and com-
munities, and/ or individuals. This has directed how we design our 
services and programs. 

Our Partnerships & Current Activities
It has also provided opportunities to jointly apply for grants to 
develop new programs within communities for those com-
munities. 
 
Our staff have always supported reconciliation. Since the estab-
lishment of our RWG we have increased our internal activities and 
initiatives to support reconciliation and encourage the communi-
ty and sector we work in to do the same. For NAIDOC Week 2020 
WHQ had a dedicated afternoon for all staff to participate in a 
Welcome to Country by Aunty Deborah Sandy who identifies as a 
Traditional Woman of Miguntyun-Brisbane Northside and Yeron-
gapan Southside. In 2021 WHQ hosted International Women’s 
Day afternoon tea which was opened with a Wlecome to Coun-
try by Songwoman Maroochy Baramabah of Turrbal-Gubbi 
Gubbi ancestry. She is the Songwoman and Law-woman of the 
Turrbal Tribe. The event highlighted the voices of young women 
and community members including a talk by a proud Mununjahli 
woman from Yugambeh country located in Southeast 
Queensland. In June during Domestic and Family Violence 
Awarneess month WHQ and 15 other organisations hosted the 
inaugural Understanding Pathways to Safety: Domestic and 
Family Violence 2021 Forum which was opened with a Welcome 
to Country by Songwoman Maroochy Baramabah. WHQ have 
also been actively using our social media platforms to amplify the 
voices of Aboriginal and Torres Strait Islander peoples and inform 
the community on our reconciliation journey.
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Relationships

1. Establish and 
strengthen mutually 
beneficial 
relationships with 
Aboriginal and 
Torres Strait Islander 
stakeholders and 
organisations. 

2. Build relationships 
through celebrating 
National 
Reconciliation 
Week (NRW).

3. Promote
reconciliation 
through our sphere 
of influence.

•Identify Aboriginal and Torres Strait Islander stakeholders and 
organisations within our local area and sphere of influence.
•Research best practice and principles that support partnerships with 
Aboriginal and Torres Strait Islander stakeholders and organisations.
•Identify and foster beneficial relationships with Aboriginal and Torres 
Strait Islander women and organisations.
•Develop a framework for engagement with Aboriginal and Torres 
Strait Islander organisations and communities to guide how we work 
with Aboriginal and Torres Strait Islander peoples in a culturally safe 
respectful and appropriate way.

November 2021

November 2021

December 2021

November 2021

April 2022

May 2022

May/June 2022

May/June 2022

August 2021
  

March 2022

March 2022

Community Engagement and 
Education – Gendered Violence
Community Engagement and 
Education - Health and Wellbeing
Community Engagement and 
Education – Gendered Violence
Community Engagement and 
Education - Health and Wellbeing

CEO

Admin and Communications Officer

CEO 

Admin and Communications Officer

CEO 

Community Engagement and 
Education – Health and Wellbeing
Community Engagement and 
Education – Health and Wellbeing

• Circulate Reconciliation Australia’s NRW resources and reconciliation 
materials to our staff.
• RAP Working Group members to participate in an external NRW 
event.
• Encourage and support staff and senior leaders to participate in at 
least one external event to recognise and celebrate NRW.
• Be an active participant in social media activities throughout NRW

•Communicate our commitment to reconciliation to all staff. This will 
include an engagement and planning event upon the announcement 
of our RAP approval.
• Identify external stakeholders that our organisation can engage with 
on our reconciliation journey.
• Identify RAP and other like-minded organisations that we could 
approach to collaborate with on our reconciliation journey.
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November 2021

November 2021

November 2021

August 2021

August 2021

4. Promote positive 
race relations 
through anti-
discrimination 
strategies.

5. Establish specific 
relationships in rural, 
regional and 
remote areas in 
Queensland.

• Research best practice and policies in areas of race relations and 
anti-discrimination. 
• Conduct a review of HR policies and procedures to identify existing 
anti-discrimination provisions, and future needs.

Operations Administrator and 
Advocacy Lead

Operations Administrator and 
Advocacy Lead

Community Engagement and 
Education - Gendered Violence
Community Engagement and 
Education – Gendered Violence
Community Engagement and 
Education - Gendered Violence

• Research the South-East Queensland and identify Aboriginal and 
Torres Strait Islander groups. 
• Consult with individuals and groups about program development 
with their community to understand interest and needs
• Work in partnership with identify organisations and people to deliver 
programs 

Action Deliverable Timeline Responsibility
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Respect

6. Increase under-
standing, value and 
recognition of 
Aboriginal and 
Torres Strait Islander 
cultures, histories, 
knowledge and 
rights through 

7. Demonstrate 
respect to Aboriginal 
and Torres Strait 
Islander peoples by 
observing cultural 
protocols.

8. Build respect for 
Aboriginal and Torres 
Strait Islander cultures 
and histories by 
celebrating NAIDOC 
Week. 

• Develop a strategy/strategies for increasing understanding, value 
and recognition of Aboriginal and Torres Strait Islander cultures, 
histories, knowledge and rights within our organisation.
•Conduct a review of cultural learning needs within our organisation.
• Consult local Traditional Owners and/or Aboriginal and Torres Strait 
Islander advisors on the development and implementation of a 
cultural learning strategy.

January 2022

January 2022

March 2022

October, 2021

December,2021

December 2021

July 2021/ 2022

July 2021/ 2022

July 2021/ 2022

Counsellor

Counsellor

Counsellor

Operations Administrator and 
Advocacy Lead

Operations Administrator and 
Advocacy Lead

Admin and Communications Officer

Community Engagement and 
Education - Gendered Violence
Community Engagement and 
Education - Gendered Violence
Community Engagement and 
Education - Gendered Violence

• Develop an understanding of the local Traditional Owners or 
Custodians of the lands and waters within our organisation’s operational 
area.
• Increase staff’s understanding of the purpose and significance behind 
cultural protocols, including Acknowledgement of Country and 
Welcome to Country protocols.  This will be delivered via information 
sharing and workshops.
• Audit communications to align with cultural protocols 

• Raise awareness and share information amongst our staff about the 
meaning of NAIDOC Week.
• Introduce our staff to NAIDOC Week by promoting external events in 
our local area.
• RAP Working Group to participate in an external NAIDOC Week 
event.

Action Deliverable Timeline Responsibility
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Opportunities

9. Improve employ-
ment outcomes by 
increasing Aboriginal 
and Torres Strait 
Islander recruitment, 
retention and profes-
sional development. 

10. Increase Aboriginal 
and Torres Strait 
Islander supplier 
diversity to support 
improved economic 
and social outcomes. 

11. Increase Aboriginal 
and Torres Strait 
Islander creative works 
into all areas over the 
organisation 

• Develop a business case for Aboriginal and Torres Strait Islander 
employment within our organisation.
• Build understanding of current Aboriginal and Torres Strait Islander 
staffing to inform future employment and professional development 
opportunities.
• All Women’s Health Queensland job vacancies to include the 
following statement as standard practice:
Women’s Health Queensland is committed to creating a workforce 
that reflects the communities we serve. We believe that a workforce 
that recognises and celebrates diversity will best meet the health and 
wellbeing needs of all people we serve including Aboriginal and 
Torres Strait Islander peoples; people living with a disability, people 
with diverse bodies, genders and sexuality, people experiencing 
health inequalities; and culturally and linguistically diverse people.
• Advertise Identified positions in Aboriginal and Torres Strait Islander 
newspapers/websites/ networks

• Engage with the RWG staff to develop and implement a marketing 
and communications strategy.
• Identify local artists to develop marketing content. 
• Publish more Aboriginal and Torres Strait Islander content on all 
Women’s Health Queensland online platforms

December 2021

December 2021

December 2021

Decemeber 2021

September 2021

September 2021

September 2021

December 2021
December 2021

CEO

CEO

CEO

CEO

Operations Administrator and 
Advocacy Lead
Operations Administrator and 
Advocacy Lead

Admin and Communications Officer

• Develop a strategy for procurement from Aboriginal and Torres Strait 
Islander owned businesses.
• Investigate Supply Nation membership.

Action Deliverable Timeline Responsibility

Admin and Communications Officer
Admin and Communications Officer
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Governance

12. Establish and 
maintain an effective 
RAP Working Group 
(RWG) to drive 
governance of the 
RAP.

13. Provide 
appropriate support 
for effective 
implementation of 
RAP commitments.

14. Build accountability 
and transparency 
through reporting RAP 
achievements, 
challenges and 
learnings both internally 
and externally.

15. Continue our 
reconciliation journey 
by developing our next 
RAP. 

• Form a RWG to govern RAP implementation.

• Draft a Terms of Reference for the RWG. 

• Establish Aboriginal and Torres Strait Islander representation on the 
RWG.

July 2021

July, 2021

October 2021

September 2021
September 2021
September 2021

September 2021

April 2022

Operations Administrator and 
Advocacy Lead
Operations Administrator and 
Advocacy Lead
CEO 

CEO
CEO
CEO

Operations Administrator and 
Advocacy Lead

Operations Administrator and 
Advocacy Lead

• Define resource needs for RAP implementation.
• Engage senior leaders in the delivery of RAP commitments. 
• Define appropriate systems and capability to track, measure and 
report on RAP commitments.

• Complete and submit the annual RAP Impact Measurement 
Questionnaire to Reconciliation Australia.

• Register via Reconciliation Australia’s website to begin developing 
our next RAP.

Action Deliverable Timeline Responsibility
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